
 

The Business Case for Including Human Rights to 
Sanitation Webinar 

Panellist’s Bios 
 

Amanda Loeffen  
Chief Executive  
Human Right 2 Water  

 
Amanda is CEO of Human Right 2 Water, and an 
experienced general manager 
and business development executive in water, energy 
and sustainable development, with international 
experience in Australasia, Europe and North America. 
Her goal is to provide sustainable solutions based on 
human rights to improve water governance 
worldwide. Previously as Director General of WaterLex, 
she led a team of water governance experts to 
encourage law and policy reform. Current projects 

include her leadership of the UNECE People-First PPP Stakeholder Engagement 
subgroup to realise benchmarks for developing human rights-based 
approaches. Previously, as CEO of a project management company in New Zealand, 
Amanda delivered environmental resource consent for a community water 
infrastructure scheme for irrigation and hydro-generation. 
 
Alexandra Knezovich  
Chief Operating Officer 
Toilet Board Coalition 

 
 Alexandra brings twelve years’ experience working with 
NGOs, SMEs and multi-stakeholder platforms in the US 
and Europe to her position at the Toilet Board Coalition. 
With an expertise in project management, coordination, 
and creative development, Alexandra's work at the 
Toilet Board Coalition over the last five years 
has centrered around communication, strategy, 
development and events management. She currently 
oversees the Toilet Board Coalition’s program and 
strategic development, working closely with a team of 

formidable colleagues around the world. 
 
 
Joel Mukisa Makadesh  



 
Chief Executive Officer  
Joelex Uganda Limited 
 

Joel is a social Entrepreneur by profession, whose 
Company JOELEX, through a franchise operational 
model designed for scale. JOELEX makes water and 
sanitation accessible and affordable for the urban 
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examining local decision-making on water affordability. 
 
Jayant Bhagwan 



 
Executive Manager of the key strategic area of Water Use and Waste Management 
South African Water Research Commission 
 

Jayant Bhagwan, is the Executive Manager of the key 
strategic area of Water Use and Waste Management 
at the South African Water Research Commission, 
overseeing nearly 150 research projects covering the 
management of drinking water and wastewater in the 
Domestic, Mining and industrial sector. In his term he 
has been instrumental in creating a robust portfolio of 
research projects and products related to water 
supply and sanitation for low income areas and he has 
been recognised internationally for his work and 

contribution. He held the posts of the President of the Water Institute of Southern 
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